


ACCEPTED PAYMENT METHODS
Private pay, Long-Term Care insurance and credit cards

Questions to Ask Before Using Home Care Services Responsive Home Care Nurse Registry
Does company provide hands-on personal care? Yes Yes

Is liability insurance coverage required? Yes No

Are coordination of care services provided? Yes, Responsive assists in care 
coordination

No supervision or care 
coordination

Is there a Director of Client Care? Yes No

Do aides receive ongoing training by the company? Yes No

Are aides covered by worker’s compensation to protect client? Yes No, they are Independent 
Contractors

State, federal and unemployment taxes paid for by company? Yes No, client may be responsible 
for employment taxes

Are employees issued a company uniform and photo name badge? Yes No


